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ABOUT THIS REPORT 

This R epo r t is bein g made on beha lf of Pos tmedi a Net wo r k Canada Corp. 
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Code of Business Conduct and Ethics 

P o s tmedi a ’ s Code of Busines s Conduct and Ethics ( the “ Code”) covers a wide range of busi nes s practi ce s 
and pro ced ur es. The Code does not cover every iss ue that may aris e, but sets ou t bas ic prin ci ples to guid e 
all dire cto r s, officer s and emplo yees of Pos tmedi a and other pers o ns in simila r rela ti o ns hi ps wit h 
Pos tmedi a, such as contr a cto r s or cons ul ta nts (colle cti v el y, wit h the direc to r s, officer s and emplo y ees of 
Postmedi a, “ Postmedia Personnel”). All Postmedia Pers o nnel mus t con du ct thems el v es acco r dingly a n d 
seek to avo id impro per beh a v i o ur or even the appea r a nce of impr o per beha v i o r. Postmedi a als o pro v ides 
the Code to and expe cts compli a n ce by  Postmedi a ’ s agents an d re pres enta ti v es, inclu di ng ad vis o r s.   

All Postmedi a Pers o nnel  ar e req uir ed to review the Code  on an ann ua l bas is. The Code ad dres s es matter s 
such  as comp li a nce with la ws, confli c ts of inter es t, confidenti a l in fo r ma ti o n, fraud, prote cti o n and pro pe r 
use of Postm edi a ass ets and the repo r t i ng of ill ega l and unet hi ca l beha v i o ur.  

Postmedi a Pe rs o nnel  who beco me awar e of a confli c t or pote nti a l confli ct or depa r tur es fro m the Code 
are en co ur a g ed to bri ng it to the imm ed ia te  atten ti o n  of a super v i s o r or depa r t ment head. Postmedi a  has 
also  esta bl i s hed additi o n a l pro ced ur e s for confid enti a l and ano ny mo us repo r ti ng of compla i n t s 
concer n ing brea ches of th e Code  thro u gh  its  Whis tl e blo w er Policy .  

Whistleblower Policy 

The purpo s e of the Pos tm edia  Whis t le blo w er Policy is to es ta blis h pro ce dur es for  the re cei pt, ret enti o n, 
and trea t me nt of com pla i nts rega r di n g acco u nti n g, interna l acc o unti ng cont r o l s, auditi ng matter s or 
vio la tio ns of the  Code,  and th e sub mis s i o n  by Pos tmedi a Pers o nnel on a confiden ti a l an d ano ny mo u s 
bas is, of conc er ns rega r di n g qu es ti o na bl e acco unti ng, auditi ng mat ter s or vio la ti o ns of the Code. 

The Whis tle blo w er Polic y uneq uiv o c a lly states  that Pos tmed ia pro hibi ts dis cr i mi na ti o n, hara s s men t 
and/or reta li a ti o n agains t any Pos tm e di a Pers o nne l who repo r t s compla i nts rega r di n g acco un ti ng, 
interna l acco un ti n g contr o l s, auditi ng matter s  or vio la ti o ns of the  Code, and/or pro v ides inf o r ma ti o n o r 
other w is e  as s is ts in an in ves ti ga ti o n o r pro cee di ng rega r di ng an y cond uct wh ich Pos tme di a  reas o na bl y 
believ es to be a vio la tio n of emplo y m e nt or labo ur laws; securiti es laws or th e com mis s io n or pos s ible 
commis s i o n of a crimina l offence. All Postmedia Pers o nnel are res p o ns i bl e for en s ur ing that th e workpla ce 
is free fro m all forms of dis cr imina tio n, hara s s ment and re ta lia tio n.  

OUR SUPPLY CHAINS AND RISKS OF FORCED LABOUR AND CHILD LABOUR 

P o s tmed i a Pe rs o nnel are requir ed to  ab ide by our  co re values  as set fort h in th e Code and other polici es, 
as well as appl i c a b l e laws and regu l a t i o n s. In order to maintain levels of business output and business 
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In additi o n, certa in pro fes s io na l suppl i er s of serv ice s, such as fin a nci a l institu ti o ns, law fir ms, auditi ng 
firms, insura nce bro ker a g es  and under w r i ter s  and utility pro v ider s were exclud ed fro m ris k review giv en 
they are subj ect to their own standa r ds and practi ces and su bj ec t to gover nmen ta l or  other orga ni za ti o na l 
body standa r ds. Our ongo i ng ass es s me nt of ris k  exte nds to the follo w i ng sub ca tego r i es:  
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own inco me. Flyer carrier s mus t mee t th e min imu m age of tw elv e years and, if under the age of majo r it y 
in th eir pro v i nce or territo r y, must have th eir appli c a tio n for a ca rrier pos itio n co -signe d by a paren t or 
guardi a n . Flyer carrier s ar e not given a spe cif i c set time to del iv er flyer s and  are given a mana gea bl e 
amo unt of fly er bun dles to dis tr i bu te wi thin wal king and bik ing dis ta nce in their loca l nei ghb o ur ho o ds. I t 
is exp ect ed that any flyer carrier s un de r the age of majo r ity carr y out th eir du ties in the  lat e after no o n or 
early evening s after scho o l.  Rate of pay ment is deter mined per nu mber of deliv er ies comple t ed.  Carrier 
pos itio ns are offer ed to memb er s of the loca l commu niti es of all ages.  The flyer dis tr ib utio n netwo r k 
opera tes wit hin all Canadia n labo ur laws, requir es parenta l permi s s i o n and enco ur a g es parenta l 
super v is io n of the flyer rou tes. Furtherm o r e, flyer deli v er y pers o nnel are pro v ide d sufficie nt ti me to carr y 
out their deli v er y duti es when conv eni e nt ou ts ide of scho o l atte nd a nce times.  

Parcel Delivery 

P o s tmedia Parcel Serv i ces carries out the sorta tio n and fina l mil e dis tr i b utio n of small par cels for large 
reta il packa gi ng corpo r a ti o ns such as Amazon and Ziing. Parcel s are picke d up at sorta ti o n cen tr es in 
Alberta, Sask a tchew a n, Manito ba , Ont a rio, and the Maritim es and take n to fina l mile sort a tio n cen tr es 
for deliv er y by certa i n third -party Canadia n dis tr i buti o n comp a ni es and in depen den t carrier s fro m 
Pos tmedia ’ s exis ting ne ws pa per deliv er y netwo r k.  

As stated ab o v e under Newspapers, all dis tr ibu to r s and in depe nd ent carrier s mus t exe cute Pos tmedi a ’ s 
standa r d con tr a cts in whi ch th ey  agr e e to abid e by th e  Code. Becaus e all of our dis tr i buto r s an d 
indepe nde nt carrier s are Canadia n an d  are req uir ed to abid e by standa r ds se t forth in their res pe cti v e  
pro v inci a l Worker s ’ Compens a ti o n Boards (in Ont a r i o, Workpl a ce Safety and Insura n ce Boards), and 
beca us e Pos t medi a ins is ts on the use of its  standa r d  templa te agre emen ts, 
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compa ni es  will conti nue to  pro v ide attes ta ti o ns  to Pos tmedi a on an annua l bas is. Postmedi a ha s 
deter mi ned that  thes e bus ines s es carry a  negligi bl e ri s k of  bein g defined as  using child labo ur and forc e d 
labo ur.   

Postmedia ha s als o outs o ur ced its ce ntr a lized clas s if i e d call cen tr e opera tio ns to a third party in the Unite d 
States.  Becau s e of the nat ur e of the work  and be ca us e the com pa ny is prim a r i l y loca ted in the Uni ted 
States, which has its own laws rega r di n g  the use of  forced la bo ur and explo i ta t i o n of worker s to which 
thes e compa ni es would be subj e ct, we have det er min ed that suc h activ iti es carry a negli gible ri s k of force d 
labo ur or ch il d labo ur .  

Procurement 

Suppl i er s requir ed for the day -to
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